
Conflict Analysis and Resolution
M.S. 
Resolve conflict in your community,  
in professional settings, and around the world
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M.S. in Conflict  
Analysis and Resolution 
The M.S. program develops reflective professionals in the 
practice, design, and evaluation of a variety of conflict 
resolution applications. It focuses on pragmatic approaches to 
solving problems inherent to human relationships. The study 
of conflict analysis and resolution exposes students to a wide 
array of techniques and strategies to help people achieve 
nonviolent, non-litigious solutions for conflicts that arise in 
many personal, professional, and social environments. 

Students with a variety of educational and professional 
backgrounds are encouraged to apply. The program is offered 
at the main campus in Fort Lauderdale, Florida, or online.

The Master of Science in Conflict Analysis and Resolution 
degree program applies an interdisciplinary curriculum 
to the study of conflict and peacemaking. The program 
sequence includes conflict resolution theory, practice skills, 
field placement, research design, substance, and program 
evaluation. It balances five key areas: theory, methods, 
practice, research, and specializations.

Concentrations (6 additional credits):

• Conflict and Crisis Management

• Culture and Ethnic Conflict

• International Peace and Conflict

• Organization and School Conflict 

Program Lengths
Students may enroll full or part time, taking six to nine 
credit hours per trimester. Students who attend full time can 
expect to complete the program in 18 months. These flexible 
formats allow working professionals and those unable to 
attend the on-campus program to study conflict resolution in 
a creative, rigorous, and structured fashion.

Curriculum—39 credit hours 

	 n �Foundations and Development  
of Conflict Resolution

	n  Human Factors

	n  Culture and Conflict 

	n  Theories and Philosophies of Conflict and Peace

	n  Mediation Theory and Practice

	n  Research Design and Program Evaluation

	n  Facilitation Theory and Practice

	n  Practicum I

	n  Electives



Master’s Thesis Option
Students may write a thesis to replace 6 credit hours of electives. For details 
regarding the master’s thesis, please visit http://shss.nova.edu/downloads.htm 
for the Master’s Thesis Handbook.
• Online    • Fort Lauderdale

Graduate Certificates 
The Graduate Certificate consists of 15 credits designed to offer students 
an introduction to conflict resolution and practice.

• Advanced Conflict Resolution Practice

• Peace Studies

Professional Settings
Graduates of the M.S. in Conflict Analysis and Resolution program work 
in many different settings including courtrooms, government, corporations, 
law enforcement, hospitals, and private practices here and abroad. Some 
graduates seek to advance in their current fields or launch new careers. 

• Mediation
• Arbitration
• Training
• Public Policy Development 
• Community Organizing
• Facilitation

• Education
• Administration
• Consulting
• Advocacy
• Ombudsman



Master of Science in  
Conflict Analysis  
and Resolution

04-067-11MCS

For more information,  
please submit the reply card,  
call us toll-free at  
800-541-6682, ext. 27563, 
or (954) 262-7563,  
or email gradschool@nova.edu.

Visit us on the Web at

http://shss.nova.edu.

Nova Southeastern University is accredited by the Commission on Colleges 
of the Southern Association of Colleges and Schools (1866 Southern Lane, 
Decatur, Georgia 30033-4097, Telephone number: 404-679-4501) to award 
associate’s, bachelor’s, master’s, educational specialist, and doctoral degrees. 
■ Nova Southeastern University admits students of any race, color, sexual 
orientation, and national or ethnic origin. 

City

Name

Address

State/Province	                      ZIP/Postal

Home Telephone (                )

Email

Yes, please send me an application and 
more information on the M.S. in Conflict 
Analysis and Resolution program.

❑ online         ❑ Fort Lauderdale

❑ �M.S. in Conflict Analysis  
and Resolution

❑ �Ph.D. in Conflict Analysis  
and Resolution

❑ �M.A. in Cross-Disiplinary Studies

❑ �M.S. in College Students Affairs

Graduate Certificate Programs 

❑ �Advanced Conflict 
Resolution Practice

❑ �Peace Studies

Please send me information on



Graduate School of 
Humanities and Social Sciences 
3301 College Avenue 
Fort Lauderdale, FL 33314-7796

Conflict Analysis and Resolution (M.S. and Ph.D.)w
Family Therapy (M.S. and Ph.D.)
Marriage and Family Therapy (D.M.F.T.)
Cross-Disciplinary Studies (M.A.)w
College Student Affairs (M.S.)w
National Security Affairs (M.S.)8

Graduate Certificate Programs8
Advanced Conflict Resolution Practice, Advanced Family Systems, 
College Student Personnel Administration, Family Systems Health 
Care, Family Studies, Peace Studies, Qualitative Research

8online   wonline and/or residential

Center for Psychological Studies
www.cps.nova.edu

Criminal Justice Institute
www.cji.nova.edu

Clinical Psychology (Psy.D. and Ph.D.)
School Psychology (Psy.S. and Psy.D.)
Mental Health Counseling (M.S.)
School Counseling (M.S.)
General Psychology (M.S.)8 
Counseling (M.S.)8

	 Mental Health Counseling
	 Substance Abuse Counseling

	 Applied Behavior Analysis

Criminal Justice (M.S. and Ph.D.)8
Child Protection (M.H.S.)8

Graduate School of 
Humanities and Social Sciences
shss.nova.edu



Practicum
The practicum experience provides students 
experiential opportunities to utilize conflict 
resolution methodology and theory within 
diverse settings. Students are encouraged to 
explore and initiate practicum settings specific 
to their own individual interests. Practicum 
opportunities are in a broad range of settings, 
such as schools, prisons, court systems, public 
facilities, human services agencies, community 
organizations, and corporations. Our students have 
recently completed practicum with the following 
organizations, among others: 

• The Carter Center, Atlanta, GA 

• United Nations Headquarters, New York, NY 

• Broward County Schools, Fort Lauderdale, FL 

• Salvation Army, Fort Lauderdale, FL 

• WakeMed Hospitals and Clinics, Raleigh, NC 

• Monticello Justice Court, Monticello, NY 

• �Palm Beach County Family Violence  
Intervention Program, West Palm Beach, FL

• �Palestinian Peace Coalition—Geneva Initiative,  
Ramallah, Al-Bireh 

• �Federal Bureau of Investigation, Fort Lauderdale, FL 
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