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The History of the Professionalization of Social Work: 
Lessons for the Field of Conflict Resolution 

 
 

Toran Hansen 
 

Abstract 
 

The disciplines of conflict resolution and social work are similar in a variety of 
ways. Both fields are established on a tradition of altruistic volunteers and 
professionals, who in seek flexible solutions to complex social problems, and both 
have an interdisciplinary knowledge base that is grounded in practice as well as 
academic theory. From 1900 to 1930, the field of social work underwent a 
transition from a loosely organized, volunteer-driven, disconnected group of 
dedicated individuals to a cohesive network of paid professionals with standards for 
practice and education. This paper explores that transition in social work and 
draws lessons from it for the field of conflict resolution, to project how the process 
of professionalization could affect conflict resolution. 
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“They Understand Only Force”: 
A Critical Examination of the Erruption of Verbal Violence  

in a Jewish-Palestinian Dialogue 
 
 

Ifat Maoz, Dan Bar-On and Siham Yihya 
 

Abstract 
 

This study focuses on an outburst of verbal violence during a Jewish-Palestinian 
dialogue, aimed at improving the relations between the sides.  The turning point 
was when Waffa, a Palestinian female said to a Jewish male participant: ” …Would 
you be willing to be friends with a Nazi?” Following up with a clarification of the 
analogy she is drawing between Nazis and Jews: “I can understand why it is 
difficult for you to befriend Nazis.  Your situation with Nazis that caused you pain 
and harm is the exact same situation that we have, and this is why I cannot befriend 
Jews, with what they do to us as we live in this state”.  From this point forward the 
dialogue became highly destructive, with reciprocal exchanges of verbal attacks  
Through a critical examination of the processes that led up to verbal violence, we 
hope to contribute to the understanding of  intergroup hatred and aggression on 
both the micro and macro levels of socio-political relations between the sides. 
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The International Fund for Ireland: Economic Assistance and the Northern 
Ireland Peace Process 

 
 

Sean Byrne, Eyob Fissuh, and Mislav Matic 
 

Abstract 
 

The role of  the International Fund for Ireland (IFI) is examined within the context 
of the conflict in Northern Ireland through the perspectives of community groups, 
civil servants and development officers.  Specifically, this paper examines the views 
of 36 study participants from Northern Ireland and the Border Area—that have 
direct experience with protracted ethnopolitical conflict and with the IFI. Further, 
this paper explains the importance of economic and social development to 
peacebuilding within Northern Ireland.  
 

Religion and Politics: 
The Case of Northern Ireland 

 
 

Brian Walker 
 

Abstract 
 

This article looks at the role of religion in politics. Northern Ireland provides not 
only a good case study for this issue but also an opportunity to see how the subject 
has been approached in academic literature over the last forty years. It is argued 
here that religion can be a modern day, independent factor of considerable 
influence in politics. This has been important not only in Northern Ireland but also 
elsewhere in Western Europe in the twentieth century. This reality has been largely 
ignored until recently, partly because the situation in Northern Ireland has often 
been studied in a limited comparative context, and partly because of restrictive 
intellectual assumptions about the role of religion in politics.  
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Teaching in the Age of Diversity:  Culture and Language  
as Sources of Conflict and Strength in the Classroom 

 
 

Alexia Georgakopoulos and Tina Jaeckle 
 

Abstract 

Teachers today are frequently faced with the challenge of effective 
instructional approaches in the age of multiculturalism, as well as the management 
and resolution of potential conflicts during their interactions with students who 
speak English as another language. This article examines the role of variant 
learning styles and the potential lack of understanding between teacher and student 
that can lead to conflict. Conflict and social construction theories serve as 
theoretical foundations in this discussion and emphasize the importance of 
meaning, symbolism, and interpretation. The impact and differentiation between 
low context, high context, individualistic, and collectivistic cultures are identified as 
influential variables in this process. Recommendations are offered from a critical 
pedagogical perspective to enhance student learning. Ethnocognitivism is also 
explored to demonstrate that different cognitive styles exist within language use and 
cultural context. Implications for teacher competence, future instructional and 
conflict management practices are presented.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Peace and Conflict Studies • Volume 14, Number 2 

~ 5 ~ 

Peace and Conflict Studies Editors:   
 
Dr. Howon Jeong,   1994-2002 
Dr. Sean Byrne,   2002-May 2003 
Dr. Honggang Yang,   June 2003-Present 
 

 

 

PCS gratefully acknowledges the warm encouragement and support from 
NSU President Ray Ferrero, Jr. 



 
 
 

 

PEACE AND CONFLICT STUDIES 

SUBSCRIPTION 
Published biannually by the Network of Peace and Conflict Studies 

 
Subscription Invoice 
Individual Subscription Rate:   US $30     per year 

US $50     2 - years  
Institutional Subscription Rate:  US $60     per year 

US $110   2 - years 
 

Please Print 
 
Name   
 
Address   
 
City   State/Province   
 
Postal/Zip   Country   
 
Please return this form to: 

 
PCS Subscriptions 
Attn:  Julia Bilia 
Graduate School of  
Humanities and Social Sciences 
Nova Southeastern University 
3301 College Avenue 
Fort Lauderdale, Florida 33314-7796 
 
Phone: 800-541-6682 ext. 3048 
Fax: 954-262-3968 
Email: bilia@nsu.nova.edu 
 

Visit our website at http://shss.nova.edu 
 
 

Editorial Offices: Peace and Conflict Studies, c/o Department of Conflict Analysis and Resolution, Nova 
Southeastern University, 3301 College Avenue, Fort Lauderdale, FL 33314-7796, ph: 800-541-6682 ext. 3000 fax: 
954-262-3968 



 

 

GRADUATE SCHOOL OF HUMANITIES  
AND SOCIAL SCIENCES 

 
We offer the following graduate programs:  
Doctoral Programs   
• Ph.D. in Conflict Analysis & Resolution* 
• Ph.D. in Family Therapy 
• DMFT: Doctor of Marriage and Family Therapy 
 
Master’s Programs  
• M.S. in Family Therapy  
• M.S. in Conflict Analysis & Resolution* 
• M.A. in Cross-Disciplinary Studies* 
• M.S. in College Student Affairs* 
 
Graduate Certificate Programs 
• Conflict Analysis & Resolution*, Family Systems Health Care*, Health Care 

Conflict Resolution*, Peace Studies*, Family Studies, College Student 
Personnel Administration*, Advanced Family Systems, and Family Ministry 

 
Concentrations 
• College Student Personnel Administration,  Conflict and Crisis              

Management, Conflict in Schools and School Systems, Culture and Conflict, 
Ethnicity/Nationalism Conflict, Health Care Conflict Resolution, International 
Conflict, Organizational Conflict, Peace Studies, and Family Systems Health 
Care 

 
Information also available for the Center for Psychological Studies programs in:   
• Clinical Psychology (Psy.D. and Ph.D.) 
• Specialist Program in School Psychology 
• Clinical Psychopharmacology  
• M.S. in Mental Health Counseling  
• M.S. in School Guidance and Counseling 
 
*offered in both on-campus and online formats 
 

FOR MORE INFORMATION: 
(954) 262-3000 or (800) 541-6682, x3000 

http://shss.nova.edu 
 

Graduate School of Humanities & Social Sciences 
3301 College Avenue 

Fort Lauderdale–Davie, FL 33314 

N O V A  S O U T H E A S T E R N  U N I V E R S I T Y



 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Peace and Conflict Studies 
Nova Southeastern University 

Graduate School of Humanities and Social Sciences 
Department of Conflict Analysis & Resolution 

3301 College Avenue 
Fort Lauderdale, FL 33314 

Phone: 954-262-3048       Fax: 954-262-3968 
http://shss.nova.edu/pcs/ 

 

 
 
 
 


	Fall_PCS_2007_cover.pdf
	The History of the Professionalization of Social Work:
	Lessons for the Field of Conflict Resolution
	Toran Hansen
	Introduction
	What is Conflict Resolution?
	The History of Conflict Resolution
	 Social work practice promotes human well-being by strengthening 
	How are Conflict Resolution and Social Work Similar
	The History of the Professionalization of Social Work
	Lessons from the Professionalization of Social Work
	Conclusion
	References
	Description of the Dialogue under Study
	Results:  Tracking the Eruption of Verbal Violence in the Intergroup Dialogue 

	Introduction 
	Economic Development, Internal Colonialism and Populism 
	Economic Development and the Resolution of Ethnic Conflicts 
	  References

	Teaching in the Age of Diversity:  Culture and Language 
	as Sources of Conflict and Strength in the Classroom
	Teachers today are frequently faced with the challenge of effective instructional approaches in the age of multiculturalism, as well as the management and resolution of potential conflicts during their interactions with students who speak English as another language. This article examines the role of variant learning styles and the potential lack of understanding between teacher and student that can lead to conflict. Conflict and social construction theories serve as theoretical foundations in this discussion and emphasize the importance of meaning, symbolism, and interpretation. The impact and differentiation between low context, high context, individualistic, and collectivistic cultures are identified as influential variables in this process. Recommendations are offered from a critical pedagogical perspective to enhance student learning. Ethnocognitivism is also explored to demonstrate that different cognitive styles exist within language use and cultural context. Implications for teacher competence, future instructional and conflict management practices are presented. 
	Introduction
	Literature Review

	Conflict, Social Constructionism, And The Multicultural Classroom
	Culture, Language and Implications for Learning 
	 Many people believe that classrooms function and look much like one another whether it is China, Australia, Mexico, or the United States and that language functions equally similar (Samovar & Porter, 1994).  Teachers in the U.S. tend to teach as they were taught which has inherent cultural pitfalls if we should have culturally responsive pedagogy. However, it is only natural to make reference to what we know is familiar (Samovar & Porter, 1994).  It is only when we leave the context with which we are most familiar and enter a new classroom context that we come to understand the great bearing culture has on the relationships between teaching, learning, language, and conflict.  It is also the time that we learn more about ourselves as educators.
	The Role Of Power And Language In Education

	Differences Between Minority Students And Mainstream Students
	Critical Pedagogy and Commitment to Improving Pedagogy

	Teacher Competence And Conflict Management
	References



	Published biannually by the Network of Peace and Conflict Studies
	US $50     2 - years 
	US $110   2 - years
	Name  
	Address  
	PCS Subscriptions
	Attn:  Julia Bilia
	Visit our website at http://shss.nova.edu




	Peace and Conflict Studies




