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Courses Offered by Term (numerical order by term)
* indicates courses offered in more than one term

Fall

Winter

Summer

*CARD/M 5000

Foundations

*CARD/M 5000

Foundations

*CARD/M 5000

Foundations

*CARD/M 5040

Human Factors

*CARM 5020

Theories (MS)

*CARD/M 5040

Human Factors (Online)

*CARD/M 5100 | Mediation *CARD/M 5040 | Human Factors *CARM 5200 | Research Design (Online)
CARD/M 6120 | Culture & Conflict *CARD/M 5100 | Mediation *CARM 6000 | Organizational Conflict
*CARD/M 6130 | Practicum | CARD/M 5140 | Negotiation *CARD/M 6130 | Practicum |

(Online/On Campus-may vary)

(Online/On Campus-may vary)

CARD/M 6140

Facilitation (Online)

*CARM 5200

Research Design

*CARD/M 6160

Practicum Il
(Online/On Campus-may
vary)

*CARD/M 6160

Practicum Il
(Online/On Campus-may vary)

*CARD/M 6130

Practicum |
(Online/On Campus-may vary)

CARD/M 6140

Facilitation (On Campus)

CARM 6170 | Violence Prevention *CARD/M 6160 | Practicum Il CARM 6170 | Violence Prevention (Online)
(Online/On Campus-may vary)
CARD 7090 | Quantitative | CARD 7001 | Doctoral Seminar (1 Credit) CARD 7020 | Systems Design
CARD 7110 | Qualitative | CARD 7040 | Theories | CARD 7050 | Theories Il
CARD 7500 | Teaching & Training CARD 7100 | Quantitative Il CARD 7250 | Public Policy
2 or more Electives CARD 7120 | Qualitative Il 3 or more Electives
CARD 7900 | Dissertation CARD 7510 | Teaching and Training Practicum CARD 7900 | Dissertation
CARD 7001 | Doctoral Seminar (1 Credit) 2 or more Electives
CARD 7900 | Dissertation
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M.S. in Conflict Analysis & Resolution

CARM 5000 - Foundations and Development of Conflict Resolution & Peace Studies

This course outlines the substantive themes, history, origins, contexts, and philosophical
foundations of conflict resolution, healing, peacemaking, and problem solving. Students will
examine levels of interventions and processes in the field of conflict resolution. Offered all terms.

CARM 5020 - Theories and Philosophies of Conflict and Peace

This course is designed as a survey course on contemporary theories of conflict and conflict
resolution. Students will examine a variety of theories that center primarily on the fields of history,
economics, sociology, social psychology, anthropology, political sciences, and social relations.
Offered winter.

CARM 5040 - Communication Dynamics in Dispute Resolution: The Human Factor

This course presents communication theories relevant to conflict resolution as well as theories
about understanding, analyzing, and managing conflict. The course focuses on the human and
emotional aspects of conflict, and includes the influence of gender and culture. This course is
pragmatic as well as theoretical, and presents communication and conflict resolution models in a
practice-based approach. Offered all terms.

CARM 5100 - Mediation Theory and Practice

This course examines theories, methods, and techniques of mediation. Students will have the
opportunity to demonstrate their knowledge of mediation skills.

Prerequisites: CARM 5040. Offered fall and winter.

CARM 5140 - Negotiation Theory and Practice

This course examines conflict intervention from the perspective of the disputant/negotiator. The
integration of theory and practice will emphasize the tactics, strategies, and operations of effective
and ineffective bargaining/negotiating behavior. The course develops negotiator skills and
knowledge, leading to collaborative-based actions and solutions.

Prerequisites: CARM 5000, 5040. Offered winter.

CARM 5200 - Research Design and Program Evaluation

This course focuses on the development of applied research skills appropriate for dispute
resolution practitioners, including basic research tools, assessment, social science research, current
research in the field, and an introduction to program evaluation through analysis of published
work. Offered winter and summer.

CARM 6000 - Organizational Conflict: Theory and Practice
This course examines organizations, the causes and manifestations of organizational conflict, and
interventions including: organizational theories, organizational development, systems theories,
group dynamics, and dispute systems design. Students will learn to apply theory to the assessment
of conflict and the design of appropriate intervention models within organizations, and will be
introduced to consultation models.
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Prerequisites: CARM 5000, 5040. Offered summer

CARM 6120 - Culture and Conflict: Cross-cultural Perspectives

This course examines the nature and meaning of conflict, conflict management techniques, and the
assessment of conflict situations from a cross-cultural perspective. Explores various models for
training third parties to function effectively in handling disputes where cultural differences are a
significant factor. Also addresses various theoretical and practical implications of indigenous
conflict management techniques and beliefs found in different cultural settings. Offered fall.

CARM 6130 - Practicum I: Supervised Field Experience

This course is a field research project that incorporates classroom knowledge and real-world
settings. Students will demonstrate their ability to apply theory to practice and analyze situations
utilizing knowledge from previous course work.

Prerequisites: CARM 5000, 5020, 5040, 5100. Co-requisite: 6120. Offered all terms. Twenty-one
credits must be completed prior to entering Practicum including the above prerequisites.

CARM 6140 - Facilitation Theory and Practice

This course develops students' skills in working with groups. It incorporates theories and models
of group dynamics, facilitation, and group development, as well as workshop development and
delivery. This course uses a practice-based approach, including role-plays and workshop
presentations.

Prerequisites: CARM 5000, 5040. Offered fall (online) and summer (on-campus).

CARM 6160 - Practicum II: Supervised Field Experience

Continuation of CARM 6130. Prerequisites: CARM 5000, 5020, 5040, 5100, 6130. Co-requisite:
6120. Offered all terms. Twenty-one credits must be completed prior to entering Practicum
including the above prerequisites.

CARM 6170 - Violence Prevention and Intervention

This course examines various theories of human aggression and violence, exploring their
underlying assumptions about human nature and the causes of violence. Also included is an
introduction to a range of violence intervention and prevention approaches developed for use at
the interpersonal, intergroup, and societal level. Prerequisites: CARM 5000, 5040. Offered fall.

CARM 6300 -Master’s Thesis: (six credits) (optional)

This course is taken over a two-semester period in lieu of two electives required for completion of
the degree program. The thesis may be an extended literature review of an approved subject, an
approved independent research project, or a combination of the two (for further information,
including prerequisites, see master’s thesis handbook) Prerequisites: students must have 27
credits.

CARM 6400-Comprehensive Exam in Progress
Students who need to take any part of the comprehensive examination will be enrolled in this
course.

CARM 6601 - International Conflict Resolution
This course reviews international conflict resolution in many settings and includes informal
mediation by private interveners and scholar practitioners; formal mediation by individual,
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regional, transnational, and international organizations; and mediation within small and large
states. Offered occasionally.

CARM 6602 - Resolving Environmental and Public Disputes

This course focuses on the theoretical bases, practical applications, process orientations, and actual
intervention into complex multiparty, multi-issue public disputes. Focus is on social/environmental
interactions and sources of political and economic conflict over human health environmental
protection and natural resource scarcity. Offered occasionally.

CARM 6604 - Gender and Conflict

This course examines gender roles in conflict and how conflict is experienced and perceived by men
and women. Course material includes feminist theories, men's studies, religion, literature, history,
anthropology, film, television, psychology, the justice system, and alternative dispute resolution.
Offered occasionally.

CARM 6605 - Introduction to Institutional Assessment

This course will introduce students to the field of institutional assessment and planning,
emphasizing the higher education environment and its unique challenges. Students will explore the
functions of educational institutions across systems, develop an understanding of the concepts of
institutional assessment and administrative issues in higher education, learn to use core
technologies and methodologies for research applications, and build experience navigating the
political and interpersonal dynamics that promote effective institutional assessment. Offered
occasionally.

CARM 6606 - Advanced Mediation Skills

This course will oblige students to examine conventional wisdom and the students’ own beliefs to
develop a more sophisticated understanding of the potentials and limits of mediation in a wide
variety of contexts. The course will cover selected mediation issues and skills in more depth than
possible in an introductory survey of mediation. Students will analyze issues such as convening
mediations, eliciting and satisfying interests, maintaining impartiality, dealing with power
imbalances, handling apparent impasses, identifying and handling various ethical problems, and
writing agreements. Students will also discuss practical aspects of operating a practice such as
getting clients, billing, developing good relationships with other professionals, and creating
standard forms. Prerequisites: CARM 5100. Offered occasionally.

CARM 6607 - Ethnopolitical and Community-Based Conflicts

This course introduces the major methods used by states, international organizations, and conflict
resolution practitioners to eliminate, manage, and resolve ethnic and community-based conflicts.
Case studies are used to explain conflict escalation and de-escalation, and mechanisms of conflict
intervention. Offered occasionally.

CARM 6610 -Family Violence: The Effects on Families, Communities and Workplaces

This course explores the overall effects of trauma and violence on individuals, families,
communities, and the workplace. Issues of abuse, violence, and systemic responses are explored in
relation to their effect on individual behavior, family dynamics, service provision, and community
systems. Methods for identifying such issues in the context of family mediation and other types of
conflict intervention are explored. Offered occasionally.
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CARM 6611 - Race and Ethnic Relations in America

This course examines the social constructionist approach toward the study of racial and ethnic
conflict and conflict analysis in the U.S. It is designed to assist students in increasing their ability to
analyze racial issues from a historical and contemporary perspective, and to explore the basic
theoretical paradigms that have been used to conceptualize the idea of race and ethnicity from the
19th century to the present. The course will also explore the effects of contemporary policies in
addressing racial and ethnic inequities, and strategies to combat racism. Offered occasionally.

CARD 6613 - Arbitration Theory and Practice

The purpose of this course is to help understand the theory and processes of arbitration for a wide
variety of cases. This course will cover the nature, enforceability and scope of arbitration clauses,
other requirements to arbitrate; the powers of arbitrators, issues that typically arise in arbitration,
the conduct of arbitration hearings, and the remedies available in awards under federal and state
law and proceedings to confirm or to modify or vacate arbitration awards.

CARM 6614 - Workshop Development

This course helps students to create a connection between the graduate program and professional
life by learning how to create, develop, and present workshops and training in the field of conflict
resolution. Students will learn concepts and principles necessary to create and design workshops
for adults and for children. Students will actually develop and present workshops in class in order
to gain experience, have a finished product, and get valuable feedback from participants. Offered
occasionally.

CARM 6618 - The Reflective Practitioner: Consulting, Conflict, and Change in Organizational
Settings

A hands on, clinically based course in which students will form consulting teams (like in consulting
firms) and actually do consulting in the community. Offered occasionally.

CARM 6619 - Strategic Community Planning and Partnerships

An overview of the community from a strategic perspective, identifying: social, economic,
demographic and cultural trends and patterns within the community; areas of concern for law
enforcement and government; ways to initiate and develop community-wide strategic planning for
peaceful community relations and growth; building community partnerships between law
enforcement, the criminal justice system and community agencies and groups; community justice;
and the use of data, data collection and analysis in developing and implementing collaborative long
and short term plans for community development, problem solving and funding initiatives. Offered
occasionally.

SHSS 6620 - Academic Writing

A user-friendly seminar on how to write clear, unpretentious academic prose. Covers technical
issues—sentence structure, punctuation, tenses, idea development-in a non-technical manner.
Includes strategies for creating and editing manuscripts and for researching, organizing, and
writing literature reviews. Offered all terms.

CARM 6621 - Introduction to Human Rights, Theory and Practice

This course provides students with an introductory survey of political, philosophical, historical,
economic, and legal considerations related to fundamental human rights concepts. Students will
examine human rights issues in both domestic and international arenas. In particular, the course
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addresses the issues of the ideological and cultural origins of human rights theory; the sources of
rights and rights violations; the impact of the nation-state system, governments and other
institutions (such as corporations, churches and universities), and domestic and foreign policies
particularly of the U.S.) on human rights law and enforcement. Finally, students examine the wide
variety of political, civil, economic, social and cultural rights warranting protection. Offered
occasionally.

CARM 6623 - Practicum III

This course is a more advanced field research project that incorporates classroom knowledge and
real-world settings. Students will demonstrate their ability to apply theory to practice and analyze
situations utilizing knowledge from previous course work. Department approval required.

CARM 6624 - Advanced Practicum

This practicum experience is a faculty-driven experience in which a faculty member will design a
project in conjunction with another organization or university and students selected for the
practicum will work on that project with the faculty member. The project may also entail a one to
two week mandatory field experience in which students and the faculty member will work on the
project on location. Students will be responsible for their expenses. Students will apply for this
practicum and must be selected. Offered occasionally.

CARM 6626 - Conflict Resolution for the School and School System

This course is designed for anyone in a position to influence school policy, practice, and decision-
making, from within or as a consultant. The course takes a systems approach to resolving conflicts
within the school and school system, applying conflict analysis and conflict resolution models to
conflict situations, using negotiation, mediation, and facilitation processes, developing a conflict
resolution culture throughout the system, providing training for parents, teachers, students, and
school board. The course also examines methods to manage conflict, including using conflict
resolution practices in crisis situations, and mediating and negotiating with parents, teachers,
administrators, and students. The course uses a case study method. Prerequisites: CARM 5040.
Offered occasionally.

CARM 6627 - Conflict Resolution and Peer Mediation for Students: Elementary, Middle and
High School Levels

This course is designed to bring conflict resolution and peer mediation training to students at the
classroom, school, or school system level with the objective of transforming
student/classroom/school conflict resolution culture. Students will examine the elements of
conflict resolution and peer mediation curricula, materials and resources in the field, and current
research. Students will also do original curriculum/peer mediation design by integrating state-of -
the-art thinking in conflict resolution methods, theories, and research into the design,
implementation, and institutionalization of conflict resolution and peer mediation programs.
Prerequisites: CARM 5100. Offered occasionally.

CARM 6633 - International War and Resolution

This course focuses on various aspects of international war and peace. Topics of discussion include
defining war, historical patterns of warfare, motivations to engage in such conflict, as well as efforts
to deter or resolve international war. Offered occasionally.
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CARM 6634 - Metropolitan Conflict

This course will explore historical and theoretical explanations for the different types of conflict
prevalent in various metropolitan areas. A series of case studies, focusing on both cities within the
United States and abroad, students will explore such topics as the role of ethnicity in conflict,
structural inequalities of the system, urban/suburban relations, urbanization, and metropolitan
growth and development. Offered occasionally.

CARM 6635 Advanced Facilitation: Facilitating Complex Group Problem Solving

This course focuses on facilitation in complex problem situations. The focus will be on intercultural
settings. Various approaches to complex facilitation are introduced, with special attention to
dealing with difficult parties and principles of Interactive Management (IM). This course will
provide students with the skills necessary to perform a facilitation workshop with a computer-
assisted program developed to resolve complex problems. Students will gain experience as
participants in problem-solving sessions, which they will study and analyze. Class sessions will
consist of role-plays, discussion and analysis, and presentation of information. Prerequisites: CARM
6140. Offered occasionally.

CARM 6638 - Conflict and Crisis Management: Theory and Practice

This course is an overview of the theories of conflict and crisis management and the intervention
models and protocols used. Conflict and crisis management will be explored among and between
individuals and groups, organizations, communities, and governments around the globe. Topics will
include the management of violent conflicts, such as kidnapping, hostage-barricade and terrorist
acts, homeland security, and the response to natural disasters. There will be interactive exercises as
well as a case study approach used. Offered occasionally.

CARM 6639 - Organizational Conflict Intervention
This course will explore the diagnostic techniques and tools necessary to assess organizational
conflict, and tools necessary for successful intervention. CARM 6000.

CARM 6640 - Critical Incidents Response

This course will provide an in-depth analysis and understanding of inter-group and intra-group
dynamics associated with the organizational response to critical incidents such as
hostage/barricade management, terrorism, kidnapping, natural and other disasters, and tactical
operations, which comprises the negotiations team, the tactical team, and the on-scene commander,
as well as coordination of efforts with government, organizations, and the community. Topics
include: inter-group and intra-group conflict intervention and communication strategies,
negotiation, tactical, and command protocols, hostage/barricade resolution continuum options, and
case studies. Offered occasionally.

CARM 6641 - Conflict and Crisis Negotiation

This course will provide an overview of law enforcement crisis negotiation and its application to
crisis situations, such as domestic violence encounters on an individual level and hostage /barricade
encounters on an organizational level. Lecture, expert demonstration, and interactive negotiation
with role play will provide an experiential learning environment for understanding and applying
active listening skills, empathy, rapport, influence, and behavioral change concepts to conflict and
crisis situations. Offered occasionally.

CARM 6643- Social Aspects of Terrorism
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This course will examine a wide range of different cultures and societies with a special emphasis
placed upon political violence. Regions explored are: Basque country, Chechnya, Colombia,
Northern Ireland, Palestine, Sri Lanka, and Zimbabwe. Of particular importance are the dimensions
of terrorism, trauma, and violence through an understanding of colonialism, discourse, history,
material culture, media, rebellion, revolution, and separatism. Additionally, the course will focus
upon the causes of 9/11 and the recent fomentation of international terrorism. By exploring the
subject of terrorism form an anthropological perspective will demonstrate the complexities and
various interpretations concerning the political uses through the appreciation of interdisciplinary
analysis.

CARM 6644-Consulting with Leaders in Organizational Conflict: A Four Frame Approach
Studies clearly show that successful leaders of twenty-first century organizations need to make
sense of complex conflict situations before taking action. This course will combine theory and
practice to equip students to assist organizational leaders in developing both diagnostic and
behavioral sophistication by using multiple frames before taking action. Participants will engage in
both classroom learning, on-line assistance, and leadership coaching with a client and organization
of their own choosing.

CARM 6645 - Indigenous Systems of Conflict Resolution

This course is designed to make contributions to the field by exploring the processes of conflict
resolution and peacemaking as practiced by the indigenous communities around the world. Class
members will engage in an in-depth exploration of techniques of peacemaking, as practiced in
various parts of the world. Prerequisite: CARM 6120.

CARM 6646 - The Anthropology of Peace and Conflict

This course will explore the social dynamics of disputing and undertaking detailed examinations of
specific cases. By examining diverse expressions of conflict and different means of controlling it,
students will deepen their understanding of conflict analysis and broaden their perspectives on
how disputes can be managed. Course topics will include the cooperative and aggressive
components of human nature, the social construction of violence, genocide, and war, and the
relationship between conflict resolution, social control, inequality, and justice. Prerequisite: CARM
6120.

CARM 6647- Risk Management for Organizations

This course examines risks across all types of organizations, including healthcare. The course will
outline various types of risk exposures including pure, operational, project, technical, business and
political. Students will learn how to develop a systemic risk management program for any
organization through risk identification, qualitative impact analysis, quantitative impact analysis,
risk response planning, and risk monitoring.

CARM 6648 - Researching Conflict

In this course, students and instructors will together conceptualize, design and carry out a mixed
methods research study on a topic connected to violence. The students and instructors will decide
on a research problem to be studied. The goals o the elective is to help students deepen their
understanding of quantitative and qualitative research and hone their research skills. The course
will be a collaborative effort, building on the experience, knowledge, expertise, and interests of all
of the participants. Prerequisite: CARM 5200.
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CARM 6650 - International Negotiation: Principles, Processes, and Issues

This course describes and analyzes the major principles, processes and issues of international
negotiation in the twentieth and twenty-first centuries. It seeks to provide students wit the
analytical tools and skills required to explain and predict the outcome of specific (bilateral or
multilateral) negotiations through the study of various explanatory factors, including: stability and
change in the structure of the existing “international system”; the individual characteristics of the
nations-states parties (power/capabilities, interests, culture/values, negotiating styles, etc.); the
strategic and tactical moves of those considered as “key player”; as well as the role of smaller states
and non-state actors. Prerequisite: CARM 5140.

CARM 6651- Theories of Ethnicity and Nationalism

This course is foundational for theoretical understandings of ethnicity and nationalism. Students
will analyze general theories from key debates and critically examine various points of view in
relation to defining boundaries, conflict, context, difference, identity, migration, minority/majority,
race, and tribalism in regard to ethnicity, as well as community, fantasy, ideology, neo-Marxism,
modernism, perennialism, political, primordialism, semiotic, sociocultural, socioeconomic,
imagination, invention, and tradition in association with nationalism and nationalists, and the
entwinement and interrelation between all of these prevalent notions and themes. Upon
completion of the course students will better grasp ethnic belonging, ethno-nationalist conflict, and
intra/inter-group disputes from the standpoint of applied theory, cultural relativity, and humanism.

CARM 6652- History, Memory & Conflict

By exploring the significance of history, memory, and cognition, this course provides the most
recent theoretical debates on these issues and their significance for understanding why populations
persist in a state of violence. Students will be introduced to the basic and major theoretical
interpretations and the chronology of history of ideas. Questions to be considered include: how
does the past become the present and remain in it, and, how do we as researchers interpret the
relevance of history and memory? Others are: how is the past invented, mythologized about, and re-
invented? Why does memory have such an important role in the persistence of intractable
hostilities and how does the learning of violence become transmitted from one generation to the
next?

CARM 6653- Conflict in Conservation and Development

This course examines conflict in conservation and development. It covers theoretical frameworks
and introduces participatory tools that will enable students to more effectively analyze and address
situations of conflict in conservation and development initiatives. The course familiarizes students
with concepts and methods from natural resource management, sustainable livelihood systems and
collaborative learning approaches.

CARM 6654- Islam, Conflict, and Peacemaking

This course will provide an historical overview of Islam, including an introduction to belief systems,
the different branches of the faith and schools of Islamic law with a special emphasis on Muslim
doctrines related to conflict and peace. It will include the contemporary era and investigate Muslim
engagements with modernity and discuss the varied responses and perspectives. There will some
discussions of international relations, but the course will also emphasize micro level issues.
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Students will have the opportunity to develop research projects designed to extend their
understanding of Islam and its potential as a resource for peace building.

CARM 6655- The Interdisciplinary Writer

This course is designed to assist graduate students in creating essays, thought papers, and other
pieces of writing that reach an intended audience with clarity, skillful craft, and purpose. It includes
reading and writing assignments for an academic setting focused on interdisciplinary perspectives.
Students will be expected to participate in class discussions and improvisational writing exercises.
Because this is a writing course, rather than just a course about writing, there will be a workshop
component to the class. This means that all participants will bring in copies of their work to share
to develop writing strengths and skills, improve editing abilities, and better understand how an
author's writing and those of others, a piece’s purpose, it's organizational structure, level of craft
execution, authorial voice, and engagement of the audience.

CARM 6656- Gender, Conflict and International Development

This course provides the student with essential understanding of the factors that shape the social,
political and economic roles of women and men in developing countries. The course covers the
concepts of gender in conflict resolution and peace building by examining women and men’s human
rights and security, and the consideration of gender within developmental policies. and provides an
overview of concepts and gender analysis frameworks from a historical perspective. Students
examine specific projects aimed at integrating women into community development.

CARM 6657-Conflict Coaching Theory and Practice

This course examines the growing use of conflict coaching as a conflict intervention process and
introduces different models and related theoretical foundations. The integration of theory and
practice will emphasize the various stages including identity framework, narrative, needs
assessment, goal setting, and feedback, utilizing a relational and systems orientation. The course
develops coaching skills, strategies, and knowledge, and uses a practice-based approach, including
role-plays and case studies.

CARM 6658-Transformational Narratives

Across cultures, people effectively communicate about their conflicts and issues through narratives.
In any helping profession, it is effective to create useful change with a clear understanding of the
strategies of transformational narratives. By understanding what creates change in stories, we can
help people rewrite their own accounts in ways that redefine their possibilities. This course offers
analyses of narratives from traditions of conflict resolution and other interdisciplinary
perspectives, promoting the ability to reframe, refocus, and creatively intervene in stories of a
personal and social nature to open useful possibilities for people who carry stories of unresolved
struggle.

CARM 6659-Conflict and Peace Building in Africa

This course examines conflict and peace building dynamics in the African continent. Its content
includes a survey of contemporary macro-level conflicts in Africa and an examination of their
historical and more immediate causes. Class participants will explore the causes and effects of such
conflicts and investigate prospects for constructive transformation. Past and ongoing resolution
and peace building efforts will be discussed, and class members will propose a peace building
strategy for a case of their choice.
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CARM 6660-Conflict Management in Groups: Overt and Covert Dynamics

The purpose of this course is to provide participants with knowledge, skills and attitudes to be
effective in groups with an emphasis on analyzing and managing overt and covert conflict. The
course also examines issues of communication, leadership, power and authority in relation to group
and interpersonal effectiveness. This course enables participants to cope with complex issues as
they emerge in the natural life of small groups, large groups and organizations. Learning about
group life is gained through direct experience in a temporary learning organization created in the
course. The course is designed as a living laboratory where members can experience and explore
group life as it occurs.

CARM 6661 Middle Eastern Conflict

This graduate seminar explores the many different types of conflict found in the Middle East. It
seeks to provide students with the analytical tools and skills required to explain the causes,
understand the actors, and analyze and/or predict the outcomes of specific Middle Eastern
conflicts. To meet these objectives we will evaluate broad types of Middle Eastern conflict such
as religious, ethnic, and cultural, militarized conflicts, civil wars, and occupations. We will also
evaluate Middle Eastern conflict negotiation, the Middle East peace process, why negotiation
and peace has failed, and what needs to be done so that Middle East peace could be achieved.
Finally, we will look at the future of Middle Eastern conflicts.

CARM 6662 Political Violence

Political Violence is a graduate seminar that explores the many different types of political
violence; specifically looking at revolutions, terrorism, and transitional-institutional political
violence. This seminar examines a wide range of topics in order to provide the student with a
deeper understanding of political violence. We will engage in a thoughtful and in-depth
examination of the definitions, causes, and consequences of political violence, as well as
consider the different means to countering political violence.
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Ph.D. in Conflict Analysis & Resolution

CARD 5000 - Foundations and Development of Conflict Resolution & Peace Studies

This course outlines the substantive themes, history, origins, contexts, and philosophical
foundations of conflict resolution, healing, peacemaking, and problem solving. Students will
examine levels of interventions and processes in the field of conflict resolution. Offered all terms.

CARD 5040 - Communication Dynamics in Dispute Resolution: The Human Factor

This course presents communication theories relevant to conflict resolution as well as theories
about understanding, analyzing, and managing conflict. The course focuses on the human and
emotional aspects of conflict, and includes the influence of gender and culture. This course is
pragmatic as well as theoretical, and presents communication and conflict resolution models in a
practice-based approach. Offered all terms.

CARD 5100 - Mediation Theory and Practice

This course examines theories, methods, and techniques of mediation. Students will have the
opportunity to demonstrate their knowledge of mediation skills.

Prerequisites: CARD 5040. Offered fall and winter.

CARD 5140 - Negotiation Theory and Practice

This course examines conflict intervention from the perspective of the disputant/negotiator. The
integration of theory and practice will emphasize the tactics, strategies, and operations of effective
and ineffective bargaining/negotiating behavior. The course develops negotiator skills and
knowledge, leading to collaborative-based actions and solutions.

Prerequisites: CARD 5000, 5040. Offered winter.

CARD 6120 - Culture and Conflict: Cross-Cultural Perspectives

This course examines the nature and meaning of conflict, conflict management techniques, and the
assessment of conflict situations from a cross-cultural perspective. Explores various models for
training third parties to function effectively in handling disputes where cultural differences are a
significant factor. Also addresses various theoretical and practical implications of indigenous
conflict management techniques and beliefs found in different cultural settings. Offered fall.

CARD 6130 - Practicum I: Supervised Field Experience

This course is a field research project that incorporates classroom knowledge and real-world
settings. Students will demonstrate their ability to apply theory to practice and analyze situations
utilizing knowledge from previous course work. Prerequisites: CARD 5000, CARD 5040, CARD
5100, CARD 7040, Co-requisite: CARD 6120. Offered all terms. Twenty-one credits must be
completed prior to entering Practicum including the above prerequisites.

CARD 6140 - Facilitation Theory and Practice

This course develops students' skills in working with groups. It incorporates theories and models
of group dynamics, facilitation, and group development, as well as workshop development and
delivery. This course uses a practice-based approach, including role-plays and workshop
presentations. Prerequisites: CARD 5000, CARD 5040. Offered fall online and summer on campus.
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CARD 6160 - Practicum II: Supervised Field Experience

Continuation of CARD 6130 Practicum [: Supervised Field Experience. Prerequisite: CARD 5000,
CARD 5040, CARD 5100, CARD 6130, CARD 7040, Co-requisite: CARD 6120. Offered all terms.
Twenty-one credits must be completed prior to entering Practicum including the above
prerequisites.

CARD 6170 Violence Prevention

This course examines various theories of human aggression and violence, exploring their underlying
assumptions about human nature and the causes of violence. Also included is an introduction to a range of
violence intervention and prevention approaches developed for use at the interpersonal, intergroup, and
societal level.

CARD 6601 - International Conflict Resolution

This course reviews international conflict resolution in many settings and includes informal
mediation by private interveners and scholar-practitioners; formal mediation by individual,
regional, transnational, and international organizations; and mediation within small and large
states. Offered occasionally.

CARD 6602 - Resolving Environmental and Public Disputes

This course focuses on the theoretical bases, practical applications, process orientations, and actual
intervention into complex multiparty, multi-issue public disputes. Focus is on social/environmental
interactions and sources of political and economic conflict over human health environmental
protection and natural resource scarcity.

Offered occasionally.

CARD 6604 - Gender and Conflict

This course examines gender roles in conflict and how conflict is experienced and perceived by men
and women. Course material includes feminist theories, men's studies, religion, literature, history,
anthropology, film, television, psychology, the justice system, and alternative dispute resolution.
Offered occasionally.

CARD 6605 - Introduction to Institutional Assessment

This course will introduce students to the field of institutional assessment and planning,
emphasizing the higher education environment and its unique challenges. Students will explore the
functions of educational institutions across systems, develop an understanding of the concepts of
institutional assessment and administrative issues in higher education, learn to use core
technologies and methodologies for research applications, and build experience navigating the
political and interpersonal dynamics that promote effective institutional assessment. Offered
occasionally.

CARD 6606 - Advanced Mediation Skills

This course will oblige students to examine conventional wisdom and the students’ own beliefs to
develop a more sophisticated understanding of the potentials and limits of mediation in a wide
variety of contexts. The course will cover selected mediation issues and skills in more depth than
possible in an introductory survey of mediation. Students will analyze issues such as convening
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mediations, eliciting and satisfying interests, maintaining impartiality, dealing with power
imbalances, handling apparent impasses, identifying and handling various ethical problems, and
writing agreements. Students will also discuss practical aspects of operating a practice such as
getting clients, billing, developing good relationships with other professionals, and creating
standard forms.

Prerequisites: CARD 5100. Offered occasionally.

CARD 6607 - Ethnopolitical and Community-Based Conflicts

This course introduces the major methods used by states, international organizations, and conflict
resolution practitioners to eliminate, manage, and resolve ethnic and community-based conflicts.
Case studies are used to explain conflict escalation and de-escalation, and mechanisms of conflict
intervention. Offered occasionally.

CARD 6610 - Family Violence: The Effects on Families, Communities and Workplaces

This course explores the overall effects of trauma and violence on individuals, families,
communities, and the workplace. Issues of abuse, violence, and systemic responses are explored in
relation to their effect on individual behavior, family dynamics, service provision, and community
systems. Methods for identifying such issues in the context of family mediation and other types of
conflict intervention are explored. Offered occasionally.

CARD 6611 - Race and Ethnic Relations in America

This course examines the social constructionist approach toward the study of racial and ethnic
conflict and conflict analysis in the U.S. It is designed to assist students in increasing their ability to
analyze racial issues from a historical and contemporary perspective, and to explore the basic
theoretical paradigms that have been used to conceptualize the idea of race and ethnicity from the
19th century to the present. The course will also explore the effects of contemporary policies in
addressing racial and ethnic inequities, and strategies to combat racism. Offered occasionally.

CARD 6613 - Arbitration Theory and Practice

The purpose of this course is to help understand the theory and processes of arbitration for a wide
variety of cases. This course will cover the nature, enforceability and scope of arbitration clauses;
other requirements to arbitrate; the powers of arbitrators; issues that typically arise in arbitration;
the conduct of arbitration hearings; the remedies available in awards under federal and state law;
and proceedings to confirm or to modify or vacate arbitration awards.

CARD 6614 - Workshop Development

This course helps students to create a connection between the graduate program and professional
life by learning how to create, develop, and present workshops and training in the field of conflict
resolution. Students will learn concepts and principles necessary to create and design workshops
for adults and for children. Students will actually develop and present workshops in class in order
to gain experience, have a finished product, and get valuable feedback from participants. Offered
occasionally.

CARD 6618 - The Reflective Practitioner: Consulting, Conflict, and Change in Organizational
Settings

A hands on, clinically based course in which students will form consulting teams (like in consulting
firms) and actually do consulting in the community. Offered occasionally.
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CARD 6619 - Strategic Community Planning and Partnerships

An overview of the community from a strategic perspective, identifying: social, economic,
demographic and cultural trends and patterns within the community; areas of concern for law
enforcement and government; ways to initiate and develop community-wide strategic planning for
peaceful community relations and growth; building community partnerships between law
enforcement, the criminal justice system and community agencies and groups; community justice;
and the use of data, data collection and analysis in developing and implementing collaborative long
and short term plans for community development, problem solving and funding initiatives. Offered
occasionally.

SHSS 6620 - Academic Writing

A user-friendly seminar on how to write clear, unpretentious academic prose. Covers technical
issues-sentence structure, punctuation, tenses, idea development-in a non-technical manner.
Includes strategies for creating and editing manuscripts and for researching, organizing, and
writing literature reviews. Offered all terms.

CARD 6621 - Introduction to Human Rights, Theory and Practice

This course provides students with an introductory survey of political, philosophical, historical,
economic, and legal considerations related to fundamental human rights concepts. Students will
examine human rights issues in both domestic and international arenas. In particular, the course
addresses the issues of the ideological and cultural origins of human rights theory; the sources of
rights and rights violations; the impact of the nation-state system, governments and other
institutions (such as corporations, churches and universities), and domestic and foreign policies
particularly of the U.S.) on human rights law and enforcement. Finally, students examine the wide
variety of political, civil, economic, social and cultural rights warranting protection. Offered
occasionally.

CARD 6623 - Practicum III

This course is a more advanced field research project that incorporates classroom knowledge and
real-world settings. Students will demonstrate their ability to apply theory to practice and analyze
situations utilizing knowledge from previous course work. Program approval required. Offered
occasionally.

CARD 6624 - Advanced Practicum

This practicum experience is a faculty-driven experience in which a faculty member will design a
project in conjunction with another organization or university and students selected for the
practicum will work on that project with the faculty member. The project may also entail a one to
two week mandatory field experience in which students and the faculty member will work on the
project on location. Students will be responsible for their expenses. Students will apply for this
practicum and must be selected. Offered occasionally.

CARD 6626 - Conflict Resolution for the School and School System

This course is designed for anyone in a position to influence school policy, practice, and decision-
making, from within or as a consultant. The course takes a systems approach to resolving conflicts
within the school and school system, applying conflict analysis and conflict resolution models to
conflict situations, using negotiation, mediation, and facilitation processes, developing a conflict
resolution culture throughout the system, providing training for parents, teachers, students, and

DCAR Course List Page 15 of 22
Updated 01/2011



school board. The course also examines methods to manage conflict, including using conflict
resolution practices in crisis situations, and mediating and negotiating with parents, teachers,
administrators, and students. The course uses a case study method. Prerequisites: CARD 5040.
Offered occasionally.

CARD 6627 - Conflict Resolution and Peer Mediation for Students: Elementary, Middle and
High School Levels

This course is designed to bring conflict resolution and peer mediation training to students at the
classroom, school, or school system level with the objective of transforming
student/classroom/school conflict resolution culture. Students will examine the elements of
conflict resolution and peer mediation curricula, materials and resources in the field, and current
research. Students will also do original curriculum/peer mediation design by integrating state-of -
the-art thinking in conflict resolution methods, theories, and research into the design,
implementation, and institutionalization of conflict resolution and peer mediation programs.
Prerequisites: CARD 5100. Offered occasionally.

CARD 6633 - International War and Resolution

This course focuses on various aspects of international war and peace. Topics of discussion include
defining war, historical patterns of warfare, motivations to engage in such conflict, as well as efforts
to deter or resolve international war. Offered occasionally.

CARD 6634 - Metropolitan Conflict

This course will explore historical and theoretical explanations for the different types of conflict
prevalent in various metropolitan areas. A series of case studies, focusing on both cities within the
United States and abroad, students will explore such topics as the role of ethnicity in conflict,
structural inequalities of the system, urban/suburban relations, urbanization, and metropolitan
growth and development. Offered occasionally.

CARD 6635 Advanced Facilitation: Facilitating Complex Group Problem Solving

This course focuses on facilitation in complex problem situations. The focus will be on intercultural
settings. Various approaches to complex facilitation are introduced, with special attention to
dealing with difficult parties and principles of Interactive Management (IM). This course will
provide students with the skills necessary to perform a facilitation workshop with a computer-
assisted program developed to resolve complex problems. Students will gain experience as
participants in problem-solving sessions, which they will study and analyze. Class sessions will
consist of role-plays, discussion and analysis, and presentation of information. Prerequisites: CARD
6140. Offered occasionally.

CARD 6638 - Conflict and Crisis Management: Theory and Practice

This course is an overview of the theories of conflict and crisis management and the intervention
models and protocols used. Conflict and crisis management will be explored among and between
individuals and groups, organizations, communities, and governments around the globe. Topics will
include the management of violent conflicts, such as kidnapping, hostage-barricade and terrorist
acts, homeland security, and the response to natural disasters. There will be interactive exercises as
well as a case study approach used. Offered occasionally.
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CARD 6639 - Organizational Conflict Intervention
This course will explore the diagnostic techniques and tools necessary to assess organizational
conflict, and tools necessary for successful intervention. Prerequisite: CARD 7020.

CARD 6640 - Critical Incidents Response

This course will provide an in-depth analysis and understanding of inter-group and intra-group
dynamics associated with the organizational response to critical incidents such as
hostage/barricade management, terrorism, kidnapping, natural and other disasters, and tactical
operations, which comprises the negotiations team, the tactical team, and the on-scene commander,
as well as coordination of efforts with government, organizations, and the community. Topics
include: inter-group and intra-group conflict intervention and communication strategies,
negotiation, tactical, and command protocols, hostage/barricade resolution continuum options, and
case studies. Offered occasionally.

CARD 6641 - Conflict and Crisis Negotiation

This course will provide an overview of law enforcement crisis negotiation and its application to
crisis situations, such as domestic violence encounters on an individual level and hostage /barricade
encounters on an organizational level. Lecture, expert demonstration, and interactive negotiation
with role play will provide an experiential learning environment for understanding and applying
active listening skills, empathy, rapport, influence, and behavioral change concepts to conflict and
crisis situations. Offered occasionally.

CARD 6643- Social Aspects of Terrorism

This course will examine a wide range of different cultures and societies with a special emphasis
placed upon political violence. Regions explored are: Basque country, Chechnya, Colombia,
Northern Ireland, Palestine, Sri Lanka, and Zimbabwe. Of particular importance are the dimensions
of terrorism, trauma, and violence through an understanding of colonialism, discourse, history,
material culture, media, rebellion, revolution, and separatism. Additionally, the course will focus
upon the causes of 9/11 and the recent fomentation of international terrorism. By exploring the
subject of terrorism form an anthropological perspective will demonstrate the complexities and
various interpretations concerning the political uses through the appreciation of interdisciplinary
analysis.

CARD 6644-Consulting with Leaders in Organizational Conflict: A Four Frame Approach
Studies clearly show that successful leaders of twenty-first century organizations need to make
sense of complex conflict situations before taking action. This course will combine theory and
practice to equip students to assist organizational leaders in developing both diagnostic and
behavioral sophistication by using multiple frames before taking action. Participants will engage in
both classroom learning, on-line assistance, and leadership coaching with a client and organization
of their own choosing.

CARD 6645 - Indigenous Systems of Conflict Resolution

This course is designed to make contributions to the field by exploring the processes of conflict
resolution and peacemaking as practiced by the indigenous communities around the world. Class
members will engage in an in-depth exploration of techniques of peacemaking, as practiced in
various parts of the world. Prerequisite CARD 6120.

CARD 6646 - The Anthropology of Peace and Conflict
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This course will explore the social dynamics of disputing and undertaking detailed examinations of
specific cases. By examining diverse expressions of conflict and different means of controlling it,
students will deepen their understanding of conflict analysis and broaden their perspectives on
how disputes can be managed. Course topics will include the cooperative and aggressive
components of human nature, the social construction of violence, genocide, and war, and the
relationship between conflict resolution, social control, inequality, and justice. Prerequisite CARD
6120.

CARD 6647 -Risk Management for Organizations

This course examines risks across all types of organizations, including healthcare. The course will
outline various types of risk exposures including pure, operational, project, technical, business, and
political. Students will learn how to develop a systemic risk management program for any
organization through risk identification, qualitative impact analysis, quantitative impact analysis,
risk response planning, and risk monitoring.

CARD 6648 - Researching Conflict

In this course, students and instructors will together conceptualize, design and carry out a mixed
methods research study on a topic connected to violence. The students and instructors will decide
on a research problem to be studied. The goals o the elective is to help students deepen their
understanding of quantitative and qualitative research and hone their research skills. The course
will be a collaborative effort, building on the experience, knowledge, expertise, and interests of all
of the participants. Prerequisites: CARD 7090, 7110.

CARD 6650 - International Negotiation: Principles, Processes, and Issues

This course describes and analyzes the major principles, processes and issues of international
negotiation in the twentieth and twenty-first centuries. It seeks to provide students with the
analytical tools and skills required to explain and predict the outcome of specific (bilateral or
multilateral) negotiations through the study of various explanatory factors, including: stability and
change in the structure of the existing “international system”; the individual characteristics of the
nations-states parties (power/capabilities, interests, culture/values, negotiating styles, etc.); the
strategic and tactical moves of those considered as “key player”; as well as the role of smaller states
and non-state actors. Prerequisite: CARD 5140.

CARD 6651- Theories of Ethnicity and Nationalism

This course is foundational for theoretical understandings of ethnicity and nationalism. Students
will analyze general theories from key debates and critically examine various points of view in
relation to defining boundaries, conflict, context, difference, identity, migration, minority/majority,
race, and tribalism in regard to ethnicity, as well as community, fantasy, ideology, neo-Marxism,
modernism, perennialism, political, primordialism, semiotic, sociocultural, socioeconomic,
imagination, invention, and tradition in association with nationalism and nationalists, and the
entwinement and interrelation between all of these prevalent notions and themes. Upon
completion of the course students will better grasp ethnic belonging, ethno-nationalist conflict, and
intra/inter-group disputes from the standpoint of applied theory, cultural relativity, and humanism.

CARD 6652- History, Memory & Conflict

By exploring the significance of history, memory, and cognition, this course provides the most
recent theoretical debates on these issues and their significance for understanding why populations
persist in a state of violence. Students will be introduced to the basic and major theoretical
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interpretations and the chronology of history of ideas. Questions to be considered include: how
does the past become the present and remain in it, and, how do we as researchers interpret the
relevance of history and memory? Others are: how is the past invented, mythologized about, and re-
invented? Why does memory have such an important role in the persistence of intractable
hostilities and how does the learning of violence become transmitted from one generation to the
next?

CARD 6653 - Conflict in Conservation and Development

This course examines conflict in conservation and development. It covers theoretical frameworks
and introduces participatory tools that will enable students to more effectively analyze and address
situations of conflict in conservation and development initiatives. The course familiarizes students
with concepts and methods from natural resource management, sustainable livelihood systems and
collaborative learning approaches.

CARD 6654- Islam, Conflict, and Peacemaking

This course will provide a historical overview of Islam, including an introduction to belief systems,
the different branches of the faith and schools of Islamic law with a special emphasis on Muslim
doctrines related to conflict and peace. It will include the contemporary era and investigate Muslim
engagements with modernity and discuss the varied responses and perspectives. There will some
discussions of international relations, but the course will also emphasize micro level issues.
Students will have the opportunity to develop research projects designed to extend their
understanding of Islam and its potential as a resource for peace building.

CARD 6655-The Interdisciplinary Writer

This course is designed to assist graduate students in creating essays, thought papers, and other
pieces of writing that reach an intended audience with clarity, skillful craft, and purpose. It includes
reading and writing assignments for an academic setting focused on interdisciplinary perspectives.
Students will be expected to participate in class discussions and improvisational writing exercises.
Because this is a writing course, rather than just a course about writing, there will be a workshop
component to the class. This means that all participants will bring in copies of their work to share
to develop writing strengths and skills, improve editing abilities, and better understand how an
author’s writing and those of others a piece’s purpose, it's organizational structure, level of craft
execution, authorial voice, and engagement of the audience.

CARD 6656- Gender, Conflict and International Development

This course provides the student with essential understanding of the factors that shape the social,
political and economic roles of women and men in developing countries. The course covers the
concepts of gender in conflict resolution and peace building by examining women and men’s human
rights and security, and the consideration of gender within developmental policies. and provides an
overview of concepts and gender analysis frameworks from a historical perspective. Students
examine specific projects aimed at integrating women into community development.

CARD 6657-Conflict Coaching Theory and Practice
This course examines the growing use of conflict coaching as a conflict intervention process and
introduces different models and related theoretical foundations. The integration of theory and
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practice will emphasize the various stages including identity framework, narrative, needs
assessment, goal setting, and feedback, utilizing a relational and systems orientation. The course
develops coaching skills, strategies, and knowledge, and uses a practice-based approach, including
role-plays and case studies.

CARD 6658-Transformational Narratives

Across cultures, people effectively communicate about their conflicts and issues through narratives.
In any helping profession, it is effective to create useful change with a clear understanding of the
strategies of transformational narratives. By understanding what creates change in stories, we can
help people rewrite their own accounts in ways that redefine their possibilities. This course offers
analyses of narratives from traditions of conflict resolution and other interdisciplinary
perspectives, promoting the ability to reframe, refocus, and creatively intervene in stories of a
personal and social nature to open useful possibilities for people who carry stories of unresolved
struggle.

CARM 6659: Conflict and Peace Building in Africa

This course examines conflict and peace building dynamics in the African continent. Its content
includes a survey of contemporary macro-level conflicts in Africa and an examination of their
historical and more immediate causes. Class participants will explore the causes and effects of such
conflicts and investigate prospects for constructive transformation. Past and ongoing resolution
and peace building efforts will be discussed, and class members will propose a peace building
strategy for a case of their choice.

CARD 6660-Conflict Management in Groups: Overt and Covert Dynamics

The purpose of this course is to provide participants with knowledge, skills and attitudes to be
effective in groups with an emphasis on analyzing and managing overt and covert conflict. The
course also examines issues of communication, leadership, power and authority in relation to group
and interpersonal effectiveness. This course enables participants to cope with complex issues as
they emerge in the natural life of small groups, large groups and organizations. Learning about
group life is gained through direct experience in a temporary learning organization created in the
course. The course is designed as a living laboratory where members can experience and explore
group life as it occurs.

CARD 6661 Middle Eastern Conflict

This graduate seminar explores the many different types of conflict found in the Middle East. It
seeks to provide students with the analytical tools and skills required to explain the causes,
understand the actors, and analyze and/or predict the outcomes of specific Middle Eastern
conflicts. To meet these objectives we will evaluate broad types of Middle Eastern conflict such
as religious, ethnic, and cultural, militarized conflicts, civil wars, and occupations. We will also
evaluate Middle Eastern conflict negotiation, the Middle East peace process, why negotiation
and peace has failed, and what needs to be done so that Middle East peace could be achieved.
Finally, we will look at the future of Middle Eastern conflicts.

CARD 6662 Political Violence

Political Violence is a graduate seminar that explores the many different types of political
violence; specifically looking at revolutions, terrorism, and transitional-institutional political
violence. This seminar examines a wide range of topics in order to provide the student with a
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deeper understanding of political violence. We will engage in a thoughtful and in-depth
examination of the definitions, causes, and consequences of political violence, as well as
consider the different means to countering political violence.

CARD 6710- Exam Preparation
This course creates an environment to promote educational advancement in the program.

CARD 7001-Doctoral Seminar

This course is designed to provide support, information, resources, coaching and feedback to
doctoral students in preparation for the qualifying examination. Primarily, the course focuses on
preparation for the qualifying examination and assisting students in organizing their resources and
time. Prerequisites: CARD 7090, 7100, 7120. Offered fall and winter.

CARD 7020 - Systems Design: History and Contemporary Practice

An examination of concepts of dispute resolution systems design. Includes the influence of
organizational culture and prevailing social and cultural norms on the design and implementation
of dispute resolution systems. Explores dispute resolution systems for neighborhoods, religious
organizations, ethnic groups, business associations, and other settings that have relatively clear
boundaries and shared norms.

Prerequisites: CARD 5000, 5040, 5100, 6120, 7040. Offered summer.

CARD 7040 - Theories of Conflict and Conflict Resolution I
This course examines macro and micro theories from social science disciplines about the nature of
conflict and various approaches to conflict resolution. Offered winter.

CARD 7050 - Theories of Conflict and Conflict Resolution II
Continuation of CARD 7040. Prerequisite: CARD 7040. Offered summer.

CARD 7090 - Quantitative Research I: Methods and Tools

Covers a range of quantitative research methods and designs including questionnaires, interviews
and surveys, sampling, attitude and rating scales, tests of statistical significance, experiments, and
the basics of descriptive statistics and univariate analysis. Offered fall.

CARD 7100 - Quantitative Research II: Analysis and Statistics

This course explores various methods of analyzing and presenting quantitative research data.
Includes common concepts and techniques for analyzing results of surveys and experimental
research projects: computer statistical programs and an in-house database, bivariate and
multivariate analysis, index and scale development, and more advanced techniques such as
regression analysis. Prerequisite: CARD 7090. Offered winter.

CARD 7110 - Qualitative Research Methods I

This course provides an introduction to the qualitative research traditions and the philosophical
and ethical considerations in conducting this type of research. The course explores a range of
qualitative data collection with a focus on ethnography and biography. These are two of the five
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major traditions to be explored in this two-course series. Techniques used to research conflict and
conflict resolution, including in-depth interviews and participant-observation, data collection and
analysis, as well as review of relevant research literature in the field. Offered fall.

CARD 7120 - Qualitative Research Methods II

This course continues the exploration of qualitative research with a special focus on three of the
five qualitative traditions, phenomenology, the case study, and grounded theory. Such traditions
will also explore how to research conflict and conflict resolution. In addition, elements of the
qualitative research proposal will be discussed and practiced such as formulating an abstract,
research problems, research questions/ objectives, and methodological analysis. Prerequisite:
CARD 7110. Offered winter.

CARD 7250 - Public Policy

Analysis of current policy issues in the field of conflict resolution with an emphasis on the design,
implementation, evaluation and analysis of legislation, including state and local policy initiatives in
Florida, the United States, and abroad. Offered summer.

CARD 7500 - Teaching and Training

An introduction to teaching and training. Reviews instructional models and teaching literature with
emphasis on teaching the adult learner. Prerequisites: CARD 5000, CARD 5040, CARD 5100, CARD
5140, CARD 6120, CARD 6130, CARD 6160, CARD 7040, CARD 7050, CARD 7090, CARD 7110, CARD
7120. Offered fall.

CARD 7510 - Teaching and Training Practicum

Provides an opportunity for supervised teaching and training experience in graduate,
undergraduate, continuing education, video and curriculum development, seminar, online course
delivery, and/or workshop instruction in conflict resolution or related field. Prerequisite: CARD
5000, CARD 5040, CARD 5100, CARD 5140, CARD 6120, CARD 6130, CARD 6160, CARD 7040, CARD
7050, CARD 7090, CARD 7110, CARD 7120, CARD 7500. Offered winter.

CARD 7900 - Dissertation

Focuses on the development, writing, and defense of the dissertation. When approved, students
register for at least three credits per term for a minimum of 12 credits. Prerequisites: successful
completion of all coursework, the qualifying examination, and the approval of the Program Director
and Dissertation Committee.
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